Master in Mediation

Description

This Master responds to a need for specialised, multidisciplinary, advanced training to work as a mediator in conflict
resolution. Students are provided with the general foundations of conflict and mediation as well as conflict manage-
ment tools, especially the communication, negotiation and mediation skills and techniques, used in normal working
practice (the aptitudes, attitudes and competencies necessary to acquire effective mediation tools), with special
emphasis on the three fields in which mediation currently has the greatest presence: civil and commercial, family
and workplace affairs.

Access profile

Degrees and equivalent in Social Work, Social Education, Law, Psychology, Labour Science, Labour Relations.
Degree in Business Management, Business Administration, Pedagogy and Psychopedagogy and, in general, qualifi-
cations from the branch of Social and Legal Sciences.

Professional opportunities
Professionals able to apply conflict intervention strategies between individuals and in organisations. It its research
dimension, to be able to analyse conflict intervention techniques for job offer application.

Address and contact details

Facultad de Ciencias del Trabajo

Enrique Villegas Vélez 2, | 1002 Cadiz

TIf: (0034) 956 015 675

master.gestionconflictos@uca.es

http://cctrabajo.uca.es/estudios/master-en-mediacion - http://posgrado.uca.es/master/mediacion



Objective

Preparar a los egresados/as como profesionales competentes en las estrategias de intervencion de conflictos en las organizaciones,dando

acceso con esta formacién al Doctorado.

Direct access

Prepare graduates as professionals competent in conflict intervention strategies in organisations, with this training giving access to the

Doctorate.

Other qualifications

The Admissions Commission may admit students with other qualifications depending on their academic record, courses taken and pro-

fessional experience.

Modulo comun obligatorio (I semestre)

FUNDAMENTOS DEL CONFLICTOY LA MEDIACION

MEDIACION FAMILIAR

Materias Créd. Materias Créd.
El conflicto desde la perspectiva organizativa 3 Aspectos psicoldgicos y sociales del conflicto interpersonal 3
El conflicto desde la perspectiva psicoldgica y social 3 Aspe‘ctos Jur|d‘|‘c05 y econdmicos de los 6
conflictos familiares
Estrategias y técnicas de mediacién 6 La mgdmoon como sistema de gestion de 3
conflictos familiares
MEDIACION CIVILY MERCANTIL MEDIACION LABORAL (2° semestre)
Materias Cred. Materias Cred
Mediacién y derecho civil 3 El conflicto en la empresa 3
Mediacién en el dmbito mercantil 3 El conflicto laboral 3
El procedimiento de mediacién civil y mercantil 6 Sistemas extrajudiciales de solucién de conflictos laborales 6
Modulo aplicacion a elegir (2° semestre)
Materias Créd. Materias Créd.
Pricticas externas 6 Metodologfa y técnicas de investigacion 6
Materias Créd.
Trabajo Fin de Master 6

Total Créditos: 60 (cada crédito equivale a 25 horas de trabajo del alumno).



